
PATIENT EX PERIENC E

I M P R OV E M E N T  2 0 2 1  2 0 2 0

HH CAHPS BRONZE Recommend Agency 86% ( 80% )

AC H I E V E M E N T  2 0 2 1  N AT I O N A L TO P  B OX

HH CAHPS EMERALD Care of Patients 91% ( 89% )

 EMERALD Communications Between  
      Providers & Patients 88%  ( 87% )

 EMERALD	 Specific	Care	Issue	 86%		 ( 85% )

 EMERALD Overall Rating of Agency 87%  ( 85% )

 EMERALD Overall Composite: All Quality  
     Measure Questions 88%  ( 86% )

 RUBY Recommend Agency 86%  ( 79% )


